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HL: This is Helen Lloyd recording the memories of Sandra Scott at the Assay Office on the 

28th January 2015. Sandra tell me about your background. 

 

SS: Yeah, hi Helen, my name’s Sandra, I’ve been at the Assay Office for forty years, just 

over, forty-one this year hopefully. Started as a schoolgirl after leaving school at the age of 

sixteen. I went to Great Barr Comprehensive School at the age of eleven, prior to that I went 

to a school called Slade Road School, which was in Aston in Birmingham. Lived there with 

my mom and dad and then we moved to Castle Vale Estate, when I was eleven, with my 

brothers and from there went to Great Barr Comprehensive School, from there left and come 

to the Assay Office. My mom was a cleaner in my early days but ended up as a court usher at 

the Birmingham Law Courts, which was nice for her. My dad was a gunsmith, in the early 

days, which I can’t really remember, but then ended up as a tool maker and worked for Fort 

Dunlop, til he was made redundant from there and then stayed at home and looked after us 

children while my mom went out to work so a househusband, so-called first househusband, I 

think. But started at the Assay Office in 1974 and I've been here ever since. Started in the 

accounts department, I was actually classed as, what did I say my title was? An accounts 

clerk, have been there, within the office environment to date, so seen a lot of changes. 

 

HL: What gave you the idea of working for the Assay Office? 

 

SS: Funny, I had a, year ago you used to have, years ago you used to have what’s called a 

careers officer at school and when I went to the careers officer, what did I want to be? Hadn’t 

got much idea but knew I wanted to work in an office environment and I had two interviews, 

one for GKN and one for the Assay Office, took both interviews, got both jobs and just chose 

the Assay Office, purely randomly. Came for my interview, was interviewed by a gentleman 

by the name of Mr Cartland, who the old pensioners will remember. Lovely man and a couple 

of days later offered me the job and I took the job. But no specific reason, no allegiance, just 

purely, Assay Office was the job for me. 

 

HL: Had you got any qualifications? 
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SS: GCSEs, but I can’t even remember what they were, I think in those days you didn’t even 

get a certificate, it was just a little piece of paper with GCSEs on. I didn’t probably try as 

hard as I could have done at school, I was too busy going out and about [laughs] Although I 

shouldn’t have been but.  Did I like school? Not sure whether I really liked school, but I 

obviously went and did my best there, but I could have done a lot better, I think, looking back 

in hindsight now, could have done a lot better, so GSCEs. But Mr Cartland interviewed me, 

offered me the job and decided to come to the Assay Office, as a general. 

 

HL: What was the Accounts Department like in the year that you began which was July 

1974? 

 

SS: I remember it being quite daunting, coming into an environment of ladies that were 

ladies, if that sounds silly. You had to be very courteous which was correct, you were a junior 

and you were made aware that you were a junior. It was a strange environment, nice 

environment, strange environment, but used to have to do a lot of writing. There was no 

calculators, no computers, obviously because of the age, but purely typewriters in there. 

Ready reckoners which were a book, if you had to price up, say fifteen items at a certain 

amount, didn’t have a calculator, used to have to look in a book and then obviously price it up 

from there. Raise invoices, used to have to monitor the weights of the parcels in big, big old 

books, add all the weights up every day. So it was quite interesting, very interesting, but 

obviously everything was manual, everything was manual. 

 

HL: How much did you use the telephone? 

 

SS: We used to have to cover reception, as it was then and we used to have to use 

switchboard. I remember it being a big piece of equipment, with little switches that you had 

to press down, announce a call to somebody and then take your finger off the button and that 

would put the call through, so very antiquated, as it would be now. But a really big piece of 

equipment and there was a lady by the name of Moira, that used to work on the reception and 
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we used to cover reception, if I remember rightly, when she wasn't there, but can’t [00.05] 

really remember whether we did it on a long-term basis, whether it was purely for holidays, 

but I do remember being trained on the switchboard, to use the switchboard and we used to 

use that. 

 

HL: So were you doing reception duties at the same time as operating the switches? 

 

SS: Yeah, we were, because it was all in the one area … 

 

HL: Where was it? 

 

SS: It actually in the front of the building, the actual reception, which I think is still as it is 

now. So people would come in, I don’t know whether we used to get a lot of visitors then, I 

can’t really remember, but this switchboard was a big, big piece of equipment, really big 

piece of equipment, that we used to have to handle. 

 

HL: Can you remember when the switchboard and reception area died out? 

 

SS: I remember Moira, who used to be on reception and switchboard passed away, I 

remember that and then I think Evelyn, Evelyn Maddon took over as receptionist, who is one 

of our colleagues here, Pauline’s sister. Evelyn was here for probably twenty-eight, twenty-

nine years, a few years but she was made redundant not so long ago, about six months ago 

and now it’s all automated and direct dial numbers but up until recently we always had a 

receptionist/telephonist, so everything came through the switchboard and was announced. 

 

HL: So that was quite late for the Assay Office to adopt direct dial, do you think, how up-to-

date do you think the Assay Office has been during your years in accounts? 
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SS: I think technology wise, we’ve lagged behind, I think now we’ve got a Chief Exec who is 

very much … technology driven and I think we will move a lot quicker, to actually get 

technology up to where we should be, but as an organisation, I think we are very, very 

antiquated with technology. 

 

HL: Can you remember some of the major changes in technology? 

 

SS: When I first started, I know, we used to have a big NCR machine, NCR being National 

Cash Register and a lady by the name of Christine used to work that. It was a monster of a 

machine, a really big machine and she used to sit there and all you could hear was, it was like 

a little golf ball that used to go up and down on a rod and you could hear it clicking away. 

From there we went to an MS DOS system, which I think was in the ‘80s, Mr Southall came 

in as Office Manager as far as I’m aware and he guided us through the MS DOS system. In 

the year 2000, well 1999, we changed to our worknote system, which we are still using today. 

And that was only because 1999, the end of the world, computer-wise, as we knew it was 

supposed to be happening and that’s why we went to that system, which is Java based and we 

are still using that now. We are obviously on e-mails now, that came in, how long have we 

been on e-mails? Probably fifteen years, I’d have thought, does that sound, I don’t know if 

that sounds too far or too whatever, but when we had e-mails we thought it was fantastic, this 

e-mail that came along. But slowly but surely everything is being dragged up-to-date 

technology-wise. Even to the degree of things like round at the customer services now, a till, 

we had old-fashioned tills, their becoming a bit more up-to-date. But in general we’ve lagged 

behind a lot, but hopefully, as I say, within the next five years, I think the technology will 

move very, very quickly and be kept up-to-date. 

List of the training courses I went on, in November 1990, I had a desktop computer, by 

Softwear Tracker, I was trained on the use of a new switchboard that we must have had in 

1992. February 1995, a peaks spread operation course, a money laundering course in 2011. 

I’ve been on a payroll course for our new payroll system, not sure of the date of that and a 

manual handling course in 2014. 
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HL: You’ve been in the same department all the time, so how have you progressed in your 

career? 

 

SS: I think it’s been a natural evolvement, because as the office environment has changed 

slightly, and we’ve moved round the building to accommodate other areas of the building, I 

think the job’s evolved. I think because I’m the longest standing person in the office, I’ve 

been there the longest, I think jobs were just, not handed to me, that’s the [00.10] wrong 

thing, but “Oh, because you know it, you can do it.” I think, obviously, I’ve always been in 

the office environment, I’ve taken an interest in payroll, which I do now, so I do the payroll 

in the office. When Michael Allchin came in as Assay Master, Michael used to call me 

through ‘cause he used to have trouble with his computer and he used to say, “Oh, you can be 

IT Co-ordinator,” he used to call me, IT Manager, which I wasn’t, I haven’t got the skills to 

be IT Manager, to be fair. But IT Co-ordinator, if we had a problem with a printer, or if had a 

problem with a PC, I’d identify who needed to sort the problem out, so again I’d take and 

interest and involvement in that. And now I’ve just evolved as Office Manager, purely, as I 

say, because I’m the long-standing member of staff and I think the knowledge that we have, 

until we move to the new building, is quite relevant to the building here. 

 

HL: Can you talk about the ages of people in the Accounts department over the years you’ve 

worked there? 

 

SS: When we first arrived there was myself, obviously I was sixteen and within two weeks of 

myself joining, there was another girl joined at the same time, and her name was Pauline, 

she’s still here now, she’s completed forty years, same as myself. There was another girl, by 

the name of Sandra, Sandra McFadden. And we still see and contact Sandra and we spoke on 

Christmas Day, we always wish each other Merry Christmas, that was Sandra. There was 

Christine, Christine Spencer, who was probably, I’d have thought in her thirties, by then and 

there were some elderly ladies we worked with and, no disrespect to them, they probably 

seemed elderly to me because of my age, my youth. There’s been a vast difference, obviously 

as the elderly ladies have left and we’ve moved to different areas of the building, we’ve now 

got a nice mixture of staff, although still long-standing staff. We’ve still got people in the 
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office, myself has done forty years, we’ve got Matthew whose always been in the office 

environment, whose done twenty-eight years, we’ve got Toni, whose now in the office 

environment, who started off within the building, has gone round Preparation and is now 

come into the office with us. She’s done twenty-eight years as well, or twenty-nine years. 

We’ve got Debbie, who again has been in the building and has only just recently come into 

the office environment within the  last ten years, so recent, isn’t that terrible, ten years recent 

[laughs]. But she’s been here twenty years. You find within the building, I think if people 

come, they either go very quickly or they stay a long time, there’s nothing in the middle. But 

a vast variety of ages as well, we had a couple of young girls in the office, but they’ve now 

actually moved to another department, they’re still doing the same job, but in another area of 

the building, again preparation for the move, but they’re young girls, in their thirties, but 

again they came as youngsters, in their twenties. But its long-standing staff, all the way 

through, or appears to be long-standing staff all the way through. We’ve grown up together, 

these girls, we’ve always, it’s like we’ve seen everybody’s life evolve in front of us, they’ve 

had children, got married, divorce, separated, all sorts, we’ve been through everything with 

these people that we work with ‘cause of the length of time we’ve all been there. 

 

HL: So when you talk about people coming from other parts of the building, why did they do 

that? 

 

SS: I think as the office environment evolved and people, obviously long-standing people, we 

had retirements, jobs were advertised and obviously they’re always advertised as a first port 

of call within the building, and people applied I think because we are a nice bunch of people 

to work with. I think so anyway, I think we are the nicest area in the building. 

 

HL: What’s been the biggest computer change during your career? 

 

SS: The biggest change I've seen is when we were 1999 compliant, it was a big area. 

Obviously computers came in, we all went to Microsoft Windows based programmes, which 

was to us, staggering, to go from what we’d been to that, it was a big, big job. I remember on 



12. SANDRA SCOTT        
	  

7	  
	  

the weekend, we actually went live with this computer system, we had people from the 

company that were installing the system in the building making sure it all ran smoothly. 

Myself and Dave Logan gave a lot of time to make sure our floors were correct. We were 

working on Sundays, we used to come in early, go for our Sunday dinner, over the pub at the 

Ropewalk, myself and Dave had a carvery [00.15] and then come back and start again. And I 

remember the lads that set the computer system up from a company called MFT, that were 

based in Leeds, actually came onsite thinking they’d be here probably two days maximum, I 

think they probably stopped two weeks and I remember the one lad, can’t remember his 

name, but a lovely lad, hadn’t brought any clothes, so he had to go up to Marks and Spencers 

in town and buy a whole set of clothes [laughs] top to bottom to keep him going. But that was 

hard work, it was, I remember it being at a busy period, and I think actually, thinking about it, 

we had a new telephone system on the same day. I think the telephone system and the 

computer system went live virtually on the same day. I think it was sometime in December, 

because I remember it being really, really busy and everything was just so hectic, but that was 

a major, major change. 

 

HL: Why did it take so long to install the new computer system? 

 

SS: It was a system that went all through the building, not just the Accounts section. It was, 

as I say, everything was from MS DOS, which was purely zapping stations, I think inputting 

screens, to a major system, from top to bottom. 

 

HL: What sort of training did you receive? 

 

SS: If I remember rightly, it was just in-house training from the company MFT that provided 

the computer system, because it was a bespoke system, so specially written for the Assay 

Office and the Assay Office requirements. So there was a gentleman by the name of Brian 

Bell that came in and just showed us the screens as they were, you will be doing this, you will 

be doing that, so it was in-house training from the company. 
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HL: How did you feel about these changes? 

 

SS: They were staggering to us, ‘cause we was Windows based and we could hear everyone 

talking about Microsoft Windows, so it was like, “We’ve got Windows,” so it was, it was an 

exciting time, ‘cause I think we was, we were thinking we were at the front of technology, 

which we probably were then, it’s just that we’ve lagged behind now. [laughs] 

 

HL: When did you begin using e-mails? 

 

SS: I know e-mails came in definitely after the computer system. I remember being shown on 

screen how you could send, type in this little message, press a button and off it’d go and it 

was like, “God, we’ve got e-mails.” Remember being given the training, some people found 

the training quite, daunting I think, the fact you couldn’t get your head around how this little 

message was going. But e-mails made a vast difference, in the fact that, you could just type 

something in a screen, press a button and away it’d go. 

 

HL: And where did it go, outside the building or to other people in the building? 

 

SS: Both, we’ve always had an internal and external e-mail system. Again that’s evolved, 

now that is going, very, what’s the word I would use? … Updated, very, very au fait at the 

moment isn’t it?  Actually, we’ve just had a migration now and we’ve just moved on to 

another e-mail system. None of us know what we are doing on it, it’s the same thing, but 

slightly different, if that sounds really silly, but we’re just being upgraded at the moment. So 

the e-mail system has probably kept up-to-date more than anything, I’d have thought. 

 

HL: How did e-mails change communication? 
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SS: Again you could send internal e-mails, so you hadn’t got to telephone. You could just 

obviously if you wanted to send an e-mail to someone upstairs asking them to do something, 

you could do that. I think at first, if I remember rightly, I don’t think everybody was on e-

mail because it cost a lot of money, I think to buy the licenses and to get people on, but again 

as that’s evolved, everybody is now on e-mail within the building. 

 

HL: So how does that change communication? 

 

SS: I think you lose communication, because obviously you’re not talking to people on a 

regular basis, so it’s quite a shame really, it is quite a shame, I think it is, I would rather speak 

to somebody than send an e-mail, unless I fell out with them [laughs] and they obviously I’d, 

you know, just send an e-mail. But no, it’s a shame really, I think e-mail, you do lose the art 

of communication. 

 

HL: How has the work of the Accounts department changed? 

 

SS: Now we are classed as the Accounts department being one department, i.e. that covers 

cashiering, anything to do with customer based on accounts, anything like that. But when I 

first started, I always remember the office that actually carried out the function of cashiering 

was kept very separate, there was a lady by the name of Peggy, that was the, I presume 

Cashier Manager, from what I can remember, not aloof, but you knew she was the manager. 

And the office was kept very separate, you walked into the office and [00.20] there was, you 

couldn’t get through to the office, you had to knock and wait for them to come to you, you 

wouldn’t go passed that area until you were invited in that area. But now we’re all under one 

roof and I think rightly so now. I think in the new build we’ll be even more so, open plan. It’s 

changed dramatically in that respect, it was very, very, you knew you could not go into the 

cashier’s department unless you were invited in and you wouldn’t dream of doing so. 

 

HL: What are your memories of the different people you’ve worked for? 
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SS: In the Cashiers, well the Accounts, as I used to be, I’ve got memories of the Assay 

Master, who was then, I’m sure he was the Assay Master, by the name of Stanley Beechey. 

We was these young girls and he used to call down to the office and say “Can you bring me 

up a piece of paper,” which used to be from the customers, stating what their actual work was 

and we used to have to go up, take this note, knock on the door to him and he used to bellow 

out, “Come in,” and when you’re a young girl, your knees would be knocking, and you’d go 

in, he’d look over his glasses at you and then send you out and away you’d go. But the Assay 

Masters, my fondest Assay Master is probably Mr Ward, who was just lovely. Mr Ward was 

a lovely man and then Michael and obviously now, Stella. There was a couple of others prior 

to that, but they were very aloof. The main memories are Mr Ward, because he involved, he 

actually evolved the office to what it is today but interacting very much for the staff, very 

much, he liked you to come to work and liked you to like to come to work. The Financial 

Directors, the latest one who has just come through the door is the name of John Perry, who’s 

just been here two weeks, probably going into his third week. Emma is leaving in the middle 

of February and Emma’s been with us eight years. Prior to that, John, John Knowles, who’s 

on one of the photographs that I’ve provided and then previous to that Mr Berry, who again 

was a lovely man and on one of the photographs as well. And they’ve all been really nice, 

I’ve been really, really lucky to have worked with some lovely people. Prior to that again, 

there was another elderly gentleman, he used, we used to walk past and he’d be asleep in his 

office. We was, what was his name? I can’t think of his name at the moment, but he was 

lovely, lovely man, and again he used to seem half dozing off.  Because they used to say 

Financial Directors came to the Assay office as there last job, because it was laid back 

atmosphere, it was a nice easy environment to come and work in but at the moment, my latest 

one is John Perry, and John seems really nice, he’s been here three weeks, he hasn’t got three 

heads, so we’ve got a start, but lovely man. 

 

HL:  And you called someone Mr Berry, would you have called him Mr? 

 

SS: I was always taught to call somebody Mr, when Mr Ward came in, it was always Mr 

Ward, but when Michael arrived, it was always Michael, “My name is Michael not Mr 

Allchin,” but prior to that, we would always say Mr. This gentleman is Mr, so we would 
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always use that phrase, Mr. The other one was, I mean our Works Manager was Alwymn 

Griffiths, and Alwymn, again was always Mr Griffiths to myself, even when I was outside 

socialising, it was always Mr Griffiths, although he’d have preferred a first name term. But I 

was introduced at very first as Mr Griffiths, so it was always Mr. 

 

HL: What was it you particularly liked about Mr Ward? 

 

SS: I think Mr Ward was a lovely man. He’d come from a working environment, so I think he 

wanted people to enjoy coming to work. He used to, from a personal point of view, he knew I 

was an Aston Villa fan, and he used to talk to me about the football, ‘cause he was a 

footballer himself, years prior in his youth and we always used to have a little bit of a chat 

about the Villa. And he used to arrange social events at Villa Park and a couple of times, he 

asked me to go, which was lovely. We used to go down Villa Park, it was, have social events 

with other members of staff, he take customers as well and that used to be really, really nice, 

really nice. But he was a man who very much wanted staff [00.25] to enjoy coming to work, 

be part of the working environment. If the work was there to do, he’d let you come and do it, 

even on a Saturday and Sunday, and I remember him saying, if the work’s there, you need to 

do it, you can come in Sundays to do it, even though they were paying double time, it wasn't 

an issue, come in and do it, earn the money while you can and try and enjoy your working 

life. 

 

HL: Was there often enough work to work on a Sunday? 

 

SS: Yeah, in the really busy periods we used to work seven days a week and that was, that 

was across the building in general. We used to come in Saturdays, Sundays, start early, finish 

late. Starting early being at seven o’clock, working late til at least six o’clock of an evening 

and that was yes, seven days a week. When we were busy, we were busy but he always used 

to get the support of the staff, coming in and working those hours. 

 

HL: You’ve mentioned the office moving around the building, why was that? 
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SS: I think as the environment’s changed, i.e. extra business has been brought into the office, 

the requirements of the actual building have changed. So the office staff have moved into 

various locations within the building, I think probably this is my third move, or forth move 

around the building, but as new business has evolved, obviously that has to be accommodated 

within the areas, so areas need to be utilised to the best of the ability. And the office I think 

could be condensed a little bit because of the nature of the work, where, if you’ve got a lot of 

jewellery that needs placing out and being sorted, you need a bigger area for that. So I think 

we were always moved more easily than other areas, if you like. 

Also as well, I think with new technology coming in to play, that you don’t actually need the 

areas that you used to, i.e. when I first came, the big NCR machine, that obviously was 

outdated, computer is a lot smaller than an NCR machine.  

 

HL: And have there been few staff working in Accounts? 

 

SS: When I first joined there was two ladies that were continually typing, Mary Stosall and 

Dorothy, Dorothy Roberts. And they used to continually, just type invoices from what I can 

remember, on a manual typewriter. There was the cashier staff, which again purely were 

cashier staff. There was a lady on the NCR machine, but again as we’ve evolved and moved, 

that requirement has led to a natural slim line, if you like, of staff. 

 

HL: Without people being made redundant? 

 

SS: Yeah, without people being made redundant, within the office environment, I don’t think 

we’ve ever had redundancies as such in that environment. Purely as I think people have 

retired, the nature of the person brought in has been slightly different, where somebody used 

to perhaps worked part-time, a full-timer has come in, picked up extra duties and then when 

another part-timer left that one wasn’t replaced. Used to be a lady called Val, there used to be 

Christine, another lady by the name of Christine and Mr Southall, who was my boss, directly 

and then there was myself and Pauline, used to work in the office environment and then we 
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took on extra staff and now eventually, there’s just four of us that do the work. But that 

obviously is now, we’ve got computers that do the work for us, we put the information in and 

it does all the churning at the back. 

 

HL: Have you been mainly women workers and male bosses? 

 

SS: Yeah, Mr Southall was my main boss, and now as I say, Emma and now John but yeah 

mostly, I think now Stella’s coming in, its more male orientated, while Michael was here it 

was all female orientated.  

We’ve got a male now, Matthew who works with us and John, who’s my main boss now, the 

new financial director and Mr Southall, but mainly females have worked in the office since 

I've been there, we’ve only had Matthew and Mr Southall. 

 

HL: Have you ever been a member of the union? 

 

SS: Not until recently. I recently joined a while again. When I first joined, I don’t think it was 

ever, not frown upon to be an office employee who was part of the union. I remember there 

was a strike, I can’t even remember the decade to be fair, but it was quite a long strike, it was 

over redundancies, [00.30] as it was then. There was, people used to stand outside, there was 

a picket line outside. Us being part of the office staff were never part of a union area, so we 

was made to come in every day. It was not nice, there used to be outside this picket line, 

which we used to have to cross and they’d shout at us, they’d shout that we were scabs for 

crossing the line. It was horrible and when you hear a youngster, yeah it did have a nasty 

effect on us really, but the strike went on for quite a while, if I remember and it got to the 

point where it was quite, not amusing to come in every day, but you’d heard them shout 

everything at you, so it didn’t bother you. Got to the point where it didn’t bother you. One 

person it did affect quite, I wouldn’t say badly but Mr Southall, who I think he’s part of a, he 

was obviously our manager, but he used to come in early to avoid seeing the people on the 

picket line and leave late. But it wasn't nice, it wasn't a nice time. Thankfully the strike ended 
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and the people came back and everything, it took a while to get back to normal but then we 

did get back to normal, thankfully, but it was a nasty time. 

 

HL: Have you any idea what proportion of the staff are union members now? 

 

SS: Not a lot now, no, not a lot now, I don’t think even half the members, half the number of 

staff probably are part of the union now. But I joined recently, for my own benefit, to be 

honest, with the way things are changing in life in general, and if ever I do have to move and 

find another job, I think it’s to be a union member, might be a good thing. 

 

HL: Can you talk about the social life associated with the Assay Office? 

 

SS: I think that everyone who works here would say that the social element has been, has 

been great really. Again that’s evolved, we’ve got a social club, they put events on, 

everything from pantomimes at Christmas, to days out, to nights out. Again, it’s a funny 

environment, the Assay Office, I think we’re quite unique in the fact we’re probably all very 

similar ages, at the same time. And when you’re like that you can get a really good vibe with 

everybody. So going out socially is a pleasure and not a chore. Like I said before, we’re all at 

the same age, we’ve all grown up together, we’ve seen, we’ve seen everybody’s hardship, 

socially and domestically, if that sounds silly. We have quizzes, curry nights, skittles, beer 

and skittles, pantomimes. Everything you can think of, everything you can think of, even 

dressing up days, we used to have, just after Christmas, we’d have a day were you wore your 

Christmas jumper for the day. We’d have odd sock day, were you’d wear odd socks, silly 

things like that, cops and robbers days, anything. Caribbean Christmases, all sorts and the 

social club was a real, real, hub of the Assay Office. 

 

HL: And how did that affect the actual work done? 
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SS: I think it’s probably, well Josie Cusack was the main driver, I think of the social club era. 

She used to like to get everybody involved, I think what she used to do is, she’d probably pop 

off and do things and the others’d cover her work. So I don’t think the work ever suffered, to 

be fair, and I think people’d always give their all to get the work done, if they knew they’d 

have to go down and do something in the social room, I think people would hurry up to try 

and do that. But you’d always cover if one of your team mates had to go and do something 

with the social club. 

 

HL: And what about the lunch hours? 

 

SS: The lunch hours again, originally everybody was on the same lunch hour. We’d do 

quizzes in the lunch hour, bingo, anything like that, anything, It’s a Knockout, we even had 

It’s a Knockout. It’s incredible what the social club have achieved in the building. 

 

HL: And what about social life off the premises? 

 

SS: Again we’ve always been out together socially of an evening. It varies, we used to go to 

Penns Hall at Christmas, had some great times there, really, really good times. Used to be 

twenty of us, thirty of us even. Again because we’re all good friends as well as work 

colleagues and I don’t think there’s a lot of places you can say that, but we are. Yeah, we’re 

friends first and foremost, [00.35] work colleagues. 

 

HL: You’ve talked about all being the same age, how have younger people been involved? 

 

SS: They’ve been involved because we’ve, like the young girls I used to work with in the 

office, Sarah and Nikki, we’ve just taken them under our wing. When we’re going out of a 

night, “Do you want to come?”, they’ve come and they’ve enjoyed coming. I think as the 

older members of staff leave and retire, sadly that will all diminish, but we still try and keep 

in touch with the pensioners and if we are going out, we still invite them out, well some we 
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do, some we do and some we don’t, but we still try and keep as much as we can with people 

going out. We went out just before Christmas for a curry night and there was probably twenty 

of us that went out together. So we still try and do it as much as we can, but I think that will 

naturally diminish as people leave and as people get older. 

 

HL: Why won’t younger people do the same thing? 

 

SS: I don’t think the people you’ve got coming in now are of the same ilk as ourselves. I 

think because, again we’ve grown up together. We’re more like family than work colleagues, 

because some of these people I’ve, well I’ve worked with them for forty years, some of these 

people, and I’ve had sister-in-laws that have gone quicker than that [laughs] my brother’s 

been married twice, so I’ve lost two sister-in-laws, my work colleagues are still here. 

 

HL: And you’ve talked about being like family, but what actual family members have been 

working together? 

 

SS: We’ve have got family members here, that work together. You’ve got sisters that work 

here, I don’t think it will be allowed going forward, I think for collusion, which I can 

understand, but in the past, I think it was very encouraged, if you’d got a member of the 

family that wanted a job, I think they would always encourage you to bring that family 

member on board. My nephew worked here for a while, he’s at university now, but he 

worked in the Safeguard department of the building but that was going back, probably four 

years, in his first year at university. We have got family members who had always worked 

here together, as I say, but going forward that won’t be allowed now. 

 

HL: Why was it encouraged? 
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SS: I think it was just, again the nature of the Assay Office. You’ve got a member of your 

family, are they looking for a job, is there anything we can do to help you? And I think that’s 

how the Assay Office is. 

 

HL: Can you talk me through a typical day in your life now, as Office Manager in January 

2015? 

 

SS: A typical day, or a typical week even, starts by arriving in the carpark, which are lucky 

enough to have a space. And we come through security now, which again has evolved, when 

I first started here, no security as such. I remember even when I was getting engaged, funnily 

enough, I was looking for a ring, an engagement ring and I went to see Mr Cartland who 

actually interviewed me, told him I was getting engaged and he said, “Yeah, I get on to 

somebody,” and somebody come down and gave us about ten engagement rings just to have a 

look at and left them there will you, obviously you couldn’t do that now with the security 

issues. But we come through security, Dharren is on security, show him your pass, you clock 

in. We’ve always clocked in and out, to be fair, always clocked in and out. Come through the 

floor, say good morning to everybody. Start the day in the office by doing the general things, 

getting out cash tins, opening safes, making sure that the phones are switched on ready to go, 

by going round to the Customer Services, emptying the till, we balance up the till between us 

all. There’s four members of the accounts team now, myself, Debbie, Toni and Matt. 

Between us we’ve got daily routines that have to be carried out, i.e. paying off customer 

invoices, making sure that invoices are on the system. Just general office work, we have a 

lunch hour, which we always try to get, a get a cup of tea in the day, which again is nice, 

you’re allowed to go away, have a little break, just general, general office duties which, are 

much the same every day, but in a different format every day. You don’t do the same thing at 

the same time every day.  We can sometimes run a payroll on a day, depending on when the 

end of the month falls. The days are kept quite busy, the working day is seven hours twenty-

five minutes [00.40] Don’t forget the twenty-five minutes. But seven hours twenty-five, 

which is a nice time to work, nice time to work. They’re busy days, which is nice. We liaise 

with other members within the building, on the Preparation area, to deal with post parcels, we 

can sometimes have contact with Customer Services throughout the day. We obviously do 
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speak to customers on a daily basis for payment. And liaise with our bosses, i.e. Emma and 

John. 

 

HL: Have there ever been any problems in getting customers to pay? 

 

SS: No, we’ve got a good bunch of people again collecting money and paying out money. 

Toni who’s the credit control clerk at the moment, does an excellent job. She’s on the phones 

constantly and if there are any problems, it’s highlighted straight away. But no, we’re pretty 

lucky in the fact that any problems are highlighted fairly quickly to the Financial Directors 

and action is taken straight away. And as for paying out, Debbie, who’s our purchase ledger 

clerk, actually makes all the payments once a month, so we pay suppliers, we pay money out 

and receive money in. 

 

HL: And looking back to your early years in the 1970s, can you remember a typical day then 

and how it was different? 

 

SS: I remember, I didn’t drive then, so I had to come on the bus, which, the number sixty-

seven bus from Castle Vale every day. I remember my worktimes being different, we used to 

work from nine til five and I think what geared a time change was, we had a very, very hot 

summer and it went on for weeks, I remember it being absolutely scorching and it got so hot 

in the building they used to let us come in early and go early. I think it’s, obviously didn’t use 

computers when we were first here, so it was a lot of manual, manual writing, manual work, 

and writing and writing and more writing. 

 

HL: Has the pressure of work changed? 

 

SS: I think at the moment, there’s a lot of pressure on people to do with the move. So I think 

when you’re younger, I think you’re like a sponge, you absorb all the pressure and thrive on 



12. SANDRA SCOTT        
	  

19	  
	  

it. I think as you get older and in the environment at the moment, I think there is a lot of 

pressure. I think it’s, it’s not difficult to handle, but not so easy to embrace. 

 

HL: How do you see the future and the move to the new building? 

 

SS: I think it’s exciting. I think quite sad, in a way, because it’s, it’s very unique the Assay 

Office and it’s not just a building, it’s got a soul and the soul is the people that are here. And I 

think, obviously we’ve got to move, because of the working conditions and the nature of the 

business and it’s the right thing to do but, tinged with, not sadness, I don’t know if sadness is 

the right word, but I can see, yeah it will be a great success, I think the whole structure of the 

Assay Office is going to change with the other diverse bits and bobs going on, i.e. well it’s 

going to be AnchorCert, the AnchorCert Way. I think with the diamond grading, all the 

training courses, I think that’ll be a great avenue to explore. But I think tinged with a little bit 

of sadness that the Assay Office building is actually no longer the Assay Office building. 

 

HL: What is it about the old building? 

 

SS: Years ago, myself and the girl I used to work with, Sandra McFadden, we used to have to 

come up to the Dome area of the building, which is at the top of the Assay Office, and there’s 

a history that the Assay Office is haunted, and myself and Sandra had to bring some papers 

up to the part of the building that was potentially haunted. We went into the room, we were 

standing there, just having a chat, general chit-chat, the room went very, very cold and I 

looked at Sandra, Sandra looked at me and we was both, “Is it cold or is it just me?” We both 

realised it was cold, we were talking away and the actual table moved. Again I looked at 

Sandra, “Is that you?” She looked at me, “Is that you?” And we both, “No” and we started to 

laugh and I think it was through, “Have we just seen what we’ve seen?” And, yeah, can’t 

explain it but the table actually moved and that was in the Dome area of the building. 

Supposedly people have said they’ve heard typewriters going, as well, being used around the 

building and lights coming on and off.  I've never seen that, but I know to this day that the 

table [00.45] actually moved and I’m not a ghost believer. 
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In the new building, obviously all that, I don’t know what’s the word to use, that history if 

you like, obviously cannot be there. May come in years to come, ‘cause that how you build 

history up, but that’s part of the Assay Office. 

 

 [End of Interview 00.45.27] 

 


